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EVENT RECAPS F inacial        W oman     of   T he   Y ear 

Anne Chambers, co-chair 2010 Scholarship Committee, 
Vivien Lai, 2010 Scholarship recipient, and Tracy Teale, 
FWA Board member

Janine Elliot, 2010 Scholarship recipient and 
Mary Ann Munro, FWA Board member

Rebecca Macieira-Kaufmann, Michelle Alberda, former FWA 
President, Mary Corroon and Marie Berggren, 2006 Financial 
Woman of the Year

Vivien Lai, 2010 Scholarship recipient 
and Tracy Teale, FWA Board member

Tamiko Blake, 2010 Scholarship recipient and  
Monica Peng, 2010 Scholarship recipient

Rebecca Macieira-Kaufmann entertains Marie Berggren, 
Laura Pilz and Bill Haraf

Julie Merrill, 2010 FWA Vice President and  
Tracy Teale

Rebecca Macieira-Kaufmann and friend
Photographs by Justin Jones Photography
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Professional Development Series
May 19, 2010 
Hosted by Robert Half International,  
San Ramon

FWA members and guests enjoyed a crash 
course in social media at the East Bay program 
“Social Media Victories: Real Businesses, Real 
Campaigns, Real Results” presented by speaker, 
author and internet marketing consultant Patrick 
Schwerdtfeger.  

Mr. Schwerdtfeger demonstrated the power of 
social media—such as blogs, LinkedIn, YouTube, 
FaceBook, and Twitter—with numerous real-
life success stories.  Mr. Schwerdtfeger told 
of a second-generation liquor store owner that 
took his parents’ shop from a $4 million to a 
$45 million business within five years, in part, 
by creating a wine video library on YouTube. A 
local florist followed Twitter conversations and 
drove shop traffic by responding with appropriate 
promotional offers—flower discounts in response 

to tweets of “Congratulations!” to newly minted 
parents, for example.

Mr. Schwerdtfeger urged audience members 
to follow suit and harness the power of social 
media. He offered the following encouragement 
and time-saving tips and tricks.
•	Start small and don’t worry about 

mastering every tool. 
Mr. Schwerdtfeger, a Vancouver native, 
referenced the Canadian saying: “If you and a 
friend are in the woods and you’re both being 
chased by a bear, you don’t really need to run 
faster than the bear. You only need to run faster 
than your friend.” He concluded that it is not 
necessary to outrun technology, only to outrun 
the competition.  

•	Leverage existing content.
Most professionals already have created, 
or have access to, approved content.  Mr. 
Schwerdtfeger recommended re-purposing 
the content in many different ways, such as 
posting portions of content as news updates 
on LinkedIn, FaceBook and Twitter; publishing 
content in hundreds of article directories; 
recording podcasts for iTunes and website use; 
or recording videos for YouTube.  

•	Do the work once and make social media 
work for you.  
Mr. Schwerdtfeger revealed that he uses social 
media to populate other social media. For 
example, he has his Twitter account set up to 
automatically populate his FaceBook profile 
and blog. His blog then populates his LinkedIn 
account. He updates all of his social media 
accounts in one move.

Mr. Schwerdtfeger maintains that “Conversations 
are markets.” In order to access a particular 
market, you need to participate in the 
conversation surrounding that market. By 
participating in a conversation, you can engage a 
community and become known within it, making 
community members more open to your service 
or product. Social media allow you to participate 
in the conversation. Ask yourself: What are the 
biggest mistakes your customers are making?  
What tips, tricks and tools do you have to make 
their lives easier? What is the cultural revolution 
in your industry? Use the answers to those 
questions to begin engaging your community.

Mr. Schwerdtfeger concluded with a quote by 
author William Gibson: “The future is already 

here. It’s just not evenly distributed yet.”

Contributed by: Stephanie Kretschmer

Social Media Victories: 
Real Businesses  
Real Campaigns  
Real Results: May 19

EVENT RECAPS S ocial      media      victories       

The Financial Women’s 
Association along 
with the World Affairs 
Council and Women’s 
Forum West, hosted 
an Industry Leadership 
event titled” The 
New China” featuring 
Dr. Stephen Roach, 
Chairman, Morgan 
Stanley Asia, a 

renowned expert in Chinese economic and 
financial sector issues and author of The Next 
Asia: Opportunities and Challenges for a New 
Globalization. His perspectives on China’s role in 
the global economy, urgent issues on the agendas 
of both U.S. and Chinese economic policy makers, 
and the future path of U.S. and Chinese economic 

relations were enthusiastically met by a sold out 
crowd at the City Club of San Francisco on June 
9th. 
 

Dr. Roach began by acknowledging the 
unprecedented economic transformation of China 
over the last thirty years, driven largely by exports 
to the US and Europe. In the aftermath of the 
recent global economic crisis, as export demand 
has dropped off, Roach’s hypothesis is that 
China faces a profound change. In the future the 
Chinese economy will have to rely more heavily 
on domestic personal consumption for growth, 
rather than exports. 

Today, Chinese consumers have one of the 
highest savings rates in the world. In order to 
encourage personal consumption, Dr. Roach 
explained that the government has a three tiered 
5 year plan. First the government must establish 
more robust social support (social security, 
private pensions, medical and unemployment 
insurance) to reduce precautionary savings. 
Second, income inequality (between rural and 
urban China) must be addressed through land 
reform, rural tax rebates, and other efforts. 

And, third, the economy must shift toward more 
services industries to relieve the pressure on 
manufacturing to increase GDP. Each of these 
individually is a daunting challenge, and together 
they are overwhelmingly ambitious. 

There are two schools of thought with regard to 
China. One predicts the imminent collapse of the 
Chinese economy and the other is more bullish, 
touting that this is just the dawn of the Asian 
Century, led by China. Dr. Roach is strongly in the 
bullish camp. He warns against underestimating 
the Chinese leadership and their desire to 
maintain social stability through continued 
economic growth. 

Dr. Roach is passionate in his view that US policy 
makers and the general public have a tendency 
to wrongly blame China for our own inability to 
save and economic troubles. That is one of the 
primary reasons that Dr. Roach plans to return to 
the United States after three years based in Hong 
Kong. He will embark on a career in academia 
starting this fall at Yale University. 

Contributed by: Erin McCune

The New China,  
Featuring Dr. Stephen 
Roach, Chairman, Morgan 
Stanley Asia: June 9th
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Newsletter Contributors:
Anne Chambers	
Stephanie Kretschmer
Erin McCune
Julie Merrill 

Laura Pilz
Sarah Heaslip Whitelaw

Want to contribute to the FWA newsletter? 
Please suggest future newsletter topics and/or submit articles to: 
Erin McCune, Marketing & Communications Co-Chair: 
erin@glenbrook.com

Save the Date: Don’t Miss These Upcoming FWA Events!

Industry Leadership Series:
The 15th Annual Financial Woman of the Year Luncheon
Honoring Rebecca Macieira-Kaufmann 
President, Citibank California

Thursday, September 30, 2010, 11:30 AM – 2:00 PM

The Palace Hotel, San Francisco

Register Here 

Fireside Chat with Constance Moore, CEO of BRE Properites
Thursday, September 23, 2010, evening program

Intimate discussion with Ms Moore, CEO of the nation’s seventh largest residential 
real estate investment trust. Co-presented with CREW. 
Check the Website for the location and further details.

Financial Consumer Protection: Where are they now?  
Tuesday, October 12, 2010

A moderated panel discussion that addresses the new consumer regulations and the 
financial reform bill. Panelists will include representatives from banking, the Fed and 
a consumer advocacy group.  
Check the Website for the location and further details.

Professional Development Series:
Advanced Career Planning
Thursday, September 9, 2010  6:30 PM

KPMG Offices, Mountain View
Join us for a lively panel discussion on career planning, including topics such as:
• What attributes of women leaders are employers seeking
• How to position and negotiate your next career move
• How to develop and execute your long-term career plan

Register Here 

Transforming Your Organization - Driving Operations,  
Strategy and Leadership
Tuesday, September 14, 2010  11:30 AM – 1:30 PM

Check the Website for the location and further details.

Jumpstarting Sustainability Initiatives
Tuesday, October 26, 2010  5:00 – 7:30 PM

Check the Website for the location and further details

Networking Series
FWA-Silicon Valley Networking Mixer
Thursday, August 26, 2010  6:30 PM

Check the Website for the location and further details.

Women’s Initiative Networks 
Thursday, August 26, 2010  5:30 PM 

Network with other women during facilitated discussions about women’s leadership 
development groups at a variety of different organizations. Learn new ideas about 
what works (and what doesn’t); how to inspire participation in your women’s 
leadership organization and gain ideas for women’s leadership development.
Check the Website for the location and further details.

FWA Strategy
FWA Strategy Overview and Informal Networking
Thursday, August 19, 2010  5:30 PM

Please join us for a summary presentation of the FWA Strategic Plan, followed by 
networking, cocktails and hors d’oeuvres. Come meet your terrific colleagues and 
become more involved in the FWA! 

Register Here 

Lifestyles Series
Transformations: Discovering Your Unique Self
Wednesday, September 15, 2010  5:00 – 7:30 PM

The FWA joins with Charles Schwab, IBM, DIVA International and MACY’s to invite 
you to Discover your unique self while benefiting Trade 4 Hope. Enjoy wine and light 
hors d’oeuvres, listen to Sydnie ohara’s story of self discovery, watch transformation 
occur with the latest Fall 2010 fashions, make your appointment with MACY’s 
personal shopping service & DIVA International and support Trade 4 Hope. We are 
collecting gently worn clothing to help raise funds that will go to teens from low 
income families. 
Check the Website for the location and further details.

Lifestyles - Screening Controversies in Women’s Cancers: Is There 
a Right Answer? 
Thursday, October 7, 2010  6:00 PM 

Dr. George Sawaya, MD will lead a conversation about screening for breast, uterine, 
cervical, and ovarian cancers. He will offer insights into recent recommendations 
issued by the U.S. Preventive Services Task Force.
Check the Website for the location and further details.
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